© freshsales

An overview of the best CRM for real estate



Freshsales is a sales CRM for teams who don’t want to juggle between multiple
tools. It offers everything a salesperson needs—built-in phone and email, lead

scoring, customizable reports, event tracking and a visual sales pipeline—in one

single platform.
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Why Freshsales is the best CRM for Real Estate business

Built-in phone
and email

........

Customize your
sales process

Get smarter
with email

Ve
/1 \

Manage sales
pipeline better
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Find the best
sales leads

Automate actions
using workflows



Key Features for Real Estate Agents

Easy and effective communication
e  Email, Phone and Chat
e  Schedule Tasks, Appointments and Reminders
e Calendar
Manage contacts and clients
e  Lead and Deals management
Automation routine activities
e  Workflows
Forecast sales and assess team performance
° Reports
Use the CRM to track customer journey
e  Website and In-app Tracking
Use business apps with the CRM
e  Integrations
Access all details from the CRM on the go

° Mobile A
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freshsales

Easy and effective communication



Connect your work email with Freshsales CRM. Don’t juggle inboxes. Have all
conversations right from the CRM and also have a copy of it in your work inbox.

Gmail ~ = & More ~ 1-50 of 875 < >
COMPOSE ) o Social EIED Promotions EZED
D Pamary - Linkedin % Dobrin Simeonov, Steli from Close.io, ...
I Inbox (811)
- Andrew Green Re: (Sample) Re: Require a demo? - awesome, Best running, - Andrew Andrew Green EdgeGear, Co-founder www.getedgegear.com On Tue Me
arre
Sent Mail Wesley Vinken Follow up on Indoor Navigation at your next event - Hello Jane, | am writing to follow up on my email from last week, since | didn't hear back ye
Drafts
Gareth Deakin Re: (Sample) Re: Require a demo? - Hi Jane Hope you are well and | am really sorry for the delay in getting back to you. We implemented a new
More v
Simon Darling Re: (Sample) Re: Require a demo? - Very happy to help On Fri May 12 2017 10:25:22 GMT+00:00, Jane Sampleton (sample) <janesampleton@

&Elsa v aF

(X RECENT CONVERSATIONS

Andrew Green<andrewgreen@gmail.com> Require a Demo?
&% 4 days ago Hi Jane, Could we decide a date and time to have the demo of your product. Would be great if
we can set some time up within next week. Thanks

Wesley Vinken<wesleyvinken@gmail.com> Welcome onboard!
4 days ago Follow up on Indoor Navigation
Gareth Deakin<garethdeakin@gmail.co... Require a Demo?  Opened
7 days ago Hi, Would need a demo on the email features of your software. Could we fix up some time next..
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May 18

May 17

May 13

View all (16)



Get real-time notifications on email opens and clicks, and plan your next course of
action.

Blair Malet <blairmalet@gmail.com> Widgetz.io: Helpful resources  Opened Clicked
& 2 days ago Hi Blair, Hope you are enjoying our product. Please have a look at the guide to ...

Blair Malet <blairmalet@gmail.com> Welcome to Widgetz (2)  Opene Clicked
&% 3 days ago Hello Blair. We're thrilled to h~ "elapu on board and we look forward to deliveri...
2 - Open(s)
blairmalet@gmail.com 06:58 PM, Apr 19, 2016
A
/ E Jane Sampleton <janesampleton@... blairmalet@gmail.com 12:23 PM, Apr 20, 2016
N7 Fe4daysago = Jrward to deliver...
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No extra software/hardware costs. Just place calls with one click from inside
Freshsales using the built-in phone.

Leads » Jane Sampleton

Contacted v

3 days ago

Jane Sampleton @ © ®

VP Finance - Widgetz.io

Phone number

Owner Rebecca Moris
Customer Status Trial
Signup Date 5 days ago

(368) 493-2360 (W)

Source % Make a Phone call

2 RECENT CONVERSATIONS

Jane Sampleton

&

Jane Sampleton

(S

Call in progress..
-
Rebecca Moris
&Y
\

Jane Sampleton
+(368) 493-2360

00:00:22
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From: B= Rebecca Moris via 412093643248

n 2:20 12:00
To:  B= 417205155958

From: B= Rebecca Moris via 412093643248
> 323 13:10
To: B= 417205155958

Welcome to Caplnvoice  Opened
Hello Jane, We're thrilled to have you on board and we look forward to delivering ...

View all (10)



Freshsales can log all incoming and outgoing calls. Both automatic and manual call

logging available.

Call in progress..

James Sampleton
+1(844)611-3189

00:00:04

bd the
quote asap.

CALL LOG

From: Rebecca Moris via +13852130849

To: +1(844)611-3189

Call type *

Associate this phone call with ? *

Name *

Existing Number

Notes
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outgoing

Existing Contact

James Sampleton

© Work Number+1(844)611-3189

Mobile Number+919940459565



Respond instantly to website visitors and add them as leads in the CRM using

Freshchat.

Al Leads ~
A LEAD SCOE O

Pooy Frontnabes, | wouks i 10
AW Dore SOt yOul Becing
phamm ¥

John Basley
UAST CONTACTED via VAST CONTALTED Tas LAST CONTACTED MOOK
7 John Besley
I VP sales
T Lreat incomeg R . 74 V Moclngeon, New e
so Owre
0 Open Dwen -
$0 [or mIeTSAEs
0Won O
s avthory L
e 1one MT OR
Tipcode L
T ERCINT COMARSATONS
Sync chat to conversation
in CRM oo
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VIEW ALL CONVERSATIONS IN THE CRM

Link all email, phone and chat conversations to leads / contacts in the CRM

Email conversation I

Phone call log

Today
ﬁ Deal created Gold account Cap Invoice
% Rebecca Moris « 2 minutes ago
= Need a demo
& From: James Sampleton « Yesterday at 1232 PM 97
(va) Added a user Last seen:
James Sampleton -« Yesterday at 1:48 PM yesterday
Last contacted:
= Configured Caplinvoice settings yesterdey
James Sampleton « 2 days ago Last modified:
2days ago

@ Visited feature page
James Sampleton - 2 days ago

Q Outgoing call

> 1323 e— 15220

' Rebecca Moris (412093643248 ) - 2 deys ago

@ Visited pricing page
James Sampleton + 4 days ago

@ Visited home page
James Sampleton - 4 days ago

= Introducing Caplnvoice! Opened  Clicked
“ | From: u Rebecca Moris + 4 days 0go
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FILTER

Date range

19/02/2016 @

Activity type
@ Website visits

B Events

& Emails

% Phone calls
£ Appointments
2 Tasks

¢ Lifecycle events



APPOINTMENT, TASKS, FILES AND NOTES e

Schedule appointments, make quick notes, share files & collaborate with team on tasks.

NOTES TASKS APPOINTMENTS FILES NOTES TASKS APPOINTMENTS FILES

NOTES TASKS APPOINTMENTS FILES @ Add task

£] Role: Sales Manager Team size: 7 Interested
in Sprout plan
4 Keira
Tue Aug 22, 2017 10:05 PM

£ Role: Sales Manager Team size: 7 Interested
in Sprout pl
4 Rebecca Moris
Tue Jul 25, 2017 01:27 AM

] Role: Sales Manager Team size : 5

Outbound sales
24 Rebecca Moris

Mon Jun 26, 2017 02:25 AM

35

PNG

R

PNG

5

PNG
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© Add file

Invoice.png

4 Craig Middleton

Fri Dec 09, 2016 03:07 AM
image/png - 505.64 KB

Price Quotation .png
9 Rebecca Moris

Thu Oct 26, 2017 03:19 AM
image/png - 81.34 KB

Import requirements.png
%4 Rebecca Moris

Thu Oct 26, 2017 03:26 AM
image/png - 129.59 KB

Overdue

(Sample) Send the proposal document
2 Mohammeda

Fri Jun 03, 2016 01:00 AM

Later

Webinar slot to be booked for James
24 Sally Houston

Thu Nov 02, 2017 10:00 AM

Completed

Send-"Bestuse-cases-Guide"
4 Rebecca Moris
Fri Oct 20, 2017 10:00 AM

Hide all completed tasks



Sync all your appointments between your Google and Office account and Freshsales.

CONNECT YOUR EMAIL SYNC YOUR CALENDAR EMAIL SETTINGS NOTIFICATIONS APl SETTINGS OTHER SETTINGS

SYNC A CALENDAR OF YOUR CHOICE

Google Calendar m Office365
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freshsales

Manage contacts and clients



MANAGE YOUR CONTACTS AND CLIENTS e

Easily store and pull out your client information (prospects, landlords and tenants)
when you want to reach out to them. Access customers’ social profiles and identify
customer touchpoints from a single screen.

Contacts > James Sampleton m

NOTES ~ TASKS  APPOINTMENTS  FILES
@ James Sampleton @ © ® B 23
CEO Widgetz.io © Add appointment
Phone number +4731160-8261 (W) v Email jamessampleton@gmail.co... Today
$4,500 Source Organic Search Time zone Pacific Time (US & Canada) % Demo of Caplnvoice
2 open deals Rebecca Moris
Owner Rebecca Moris Location 134 Baker St hours
i
s 1,200 San Diego CA 92093 USA
1won deal Current Product CapBill Customer Status New ™
Renewal Date In a year Contacts Attempted 2
E5 Meeting with James
MRR 500000 Payment Mode Online Rebecca Moris
2
View and edit all fields
View all past appointmer nts
) RECENT CONVERSATIONS View all (24)
6. James Sampleton Need a Demo
-l Yesterday at 12:32 PM Hey Rebecca, My team and me absolutely love the product. But, we do have some
x questions and How about ameeting on

Thanks! James Sampleton

From: B= Rebecca Moris via 414692511923

(&

James Sampleton
b 010 ewm— 0:14
%2 5m 125 To: B +473460-8261
Rebecca Capinvoice Opened  Clicked
4 days ago Hello James, Hope you are enjoying using CapBill and we are excited to introduce o..
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Monitor progress on open deals in one view with visual sales pipeline.
Instantly connect with prospects, directly using the deals dashboard.

Deals > Open Deals v
New
$19700 © 5deals

Gold account signup
it $1,000

124 Rebecca Moris

Sheraton Inn Sea Front

1 related contact =

Gold Account Signup
$100 © APeter Howell Pc

4 Rebecca Moris

1related contact =

Subscription upgrade to Gold
i $5400

21 Rebecca Moris

Stephenson Land Surveying

4 months ago

Subscription upgrade to Gold
$5,400

Rebecca Moris

Stephenson Land Surveying

3 months ago

Annual subscription renewal
$7,800

21 Rebecca Moris

Century Communications

4 months ago

1related contact =

i $2700

: $5500

Call Scheduled

$12100

4 deals

Silver account signup

24 Rebecca Moris

Century Communications

4 months ago

Gold account signup

Rebecca Moris

1 related contact

Feltz Printing Service

4 months ago

Silver account signup

$2700

44 Rebecca Moris

Century Communications

4 months ago

Basic account signup

$1,200

Rebecca Moris

Widgetz.io (sample)

8 months ago

Sort deals by:

Contacted
$20,200

4 deals
Enterprise plan new deal
i $7800

24 Rebecca Moris

Widgetz.io

4 months ago
1 related contact
Subscription upgrade to Silver

i $4,400

Rebecca Moris

Kitchen People

4 months ago
1 related contact
Gold account signup

¢ $5500

2 Rebecca Moris

Feltz Printing Service

4 months ago
1 related contact
Silver account signup

$2,500

Rebecca Moris

Commercial Press

3 months ago

1 related contact
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Deal stage ¥

I'"I‘ Inbound Pipeline &

Inbound Pipeline
Demo
$27,200

5dealy Outbound Pipeline
Annual subscription renewal
i $7700

2 Rebecca Moris

Mcgladrey & Pullen

4 months ago

Q

1related contact

R
g

Annual subscription renewal
i $7,800

Rebecca Moris

Century Communications

4 months ago

1 related contact =

Gold account signup
: $2,300

2/ Rebecca Moris

Widgetz.io (sample)

3 months ago

Gold account signup
$4,300

Rebecca Moris

Butler, Frank B Esq

4 months ago

1related contact = <

S

Subscription upgrade to Gold
: $5100

Rebecca Moris

Ingalls, Donald R Esq

4 months ago

1related contact = Q

Filter & sort

Rebecca Moris v Importdeals  «
Negotiation
$16,300 © 2 deals

Annual subscription renewal
i $7700

2 Rebecca Moris

Mcgladrey & Pullen

4 months ago

1related contact

%

Annual subscription renewals
i $8600

Rebecca Moris

King, Christopher A Esq

9 months ago

Call or mail
instantly

1related contact = S

reserved.



Create multiple pipelines to separate your sales processes. Create relevant stages
and choose your own default pipeline.

Inbound Pipeline A

Inbound Pipeline
Outbound Pipeline
Sales pipeline

e - Commerce

- T SE AW TR SET TS

Admin Settings > Pipelines

CONFIGURE PIPELINE

Define up to 10 custom pipelines with different deal stages to suit each sales process in your business.! @

Inbound Pipeline Outbound Pipeline Sales pipeline
New New Prospecting
Call Scheduled Contact Attempted Setting the appointment
Contacted Contact Established Qualifying
Demo Verbal Commitment Presenting
Negotiation Negotiation Meeting
Won Won Won
Lost Lost Lost
Add deal stage Add deal stage Add deal stage

Marked as default

Copyright © Freshworks Inc. All rights reserved.

e - Commerce

New

Added to cart

Order confirmed

Shipping initiated

Product delivered

Payment made

Won

Vet

Add deal stage



freshsales

Automate routine activities



WORKFLOWS O

Automate repetitive tasks, streamline processes and be more productive with
intelligent workflows.

0000

B

Create follow-up

Send Emails

tasks
Use WebHooks to Automatically update
connect to other apps records
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Set up personalized response that addresses concerns and provides valuable
information depending whether they want to buy or sell. Also, Automatically send a
reply that tells the client that you have received the message or set follow-up tasks.

Description

ccccccc

eeeeeeeeeee
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Forecast sales and assess team performance



Use standard reports or create custom reports to pull out any data from the CRM.
You can also schedule and export reports and share it quickly across your teams

Reports > Leads > Leads By Stage And Business Type Cancel
v REPORT DETAILS
v FILTERS & GROUPING

~ PREVIEW DATA

Custom reports

~ CHARTS
Chart Type Select a chart to visually represent your data.
Z) e &S Y I
Chart Data
X - axis Numb f w lead v N
SHESre = Editreport | v ExportasCSV  +
Y - axis Busi Vel

£ Edit report

- 5 mses Schedule & Export

0) schedule

T Delete
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Evaluate sales by time. Create reports to identify lead/deal trends over weekly,
monthly, quarterly and yearly time periods.

CHART DATA

Leads by Created at >y

40

Last week’s leads:
Grouped on daily basis

30

20

Count of Leads

12 Mar 2017 14 Mar 2017 16 Mar 2017 17 Mar 2017 18 Mar 2017
Created at
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http://blog.freshsales.io/trendline-reports/

SALES CYCLE AND VELOCITY REPORTS O

Find out how long your team is taking to close opportunities. Identify the stages
where your reps spend most of their time in the sales cycle.

Sales velocity Sales cycle

CHART DATA TABULAR DATA
Deals by Owner B New OWNER GRAND TOTAL
I pemo
I Evaluation
Won Record Count 6

Terry Mathew Average Age (in days) 1
Tuston Gerrard '..a Drake Freeman Average Age (in days) 6
Record Count 10
Sarah Jordan Average Age (in days) o
—— ecoacomt 1
am— R Toyerkaset  Avesge Age n o)

LeraHouston 0 3 0 9

Record Count 7
Average Age (in days)
0 25 5 75 10 125 15 175 20 225 25 275 30 325 GRAND TOTAL
Average of Days in Stage Record Count
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SALES ACTIVITY REPORTS O

Create sales reports for four key activities: emails, calls, tasks, appointments. Use the
sales CRM to get key metrics like email opens and clicks, tasks created versus tasks
completed, and number of outgoing calls made by each rep.

Reports > Phone Calls

Categories
Leads Website phone activity report & Private
C v Y Rebecca Mors + 10 diys ago
Leads and Converted Leads
Contacts Phone Activity Report
View the stats of phone calls made by your team
Accounts Crestec by: & Jacod + 5 manths ago ast modifed by i Rebeccs Morts + 11 days go
All OQutgoing Calis
Phone Calls Crosted by s Sarah + 2 months ago
Manual Call Logs
Croats y Jaced 2 months 400
Tasks
Appoint ts All Phone Calls
Croated by Klaudan 2 moetths ago
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DASHBOARDS

View multiple reports in a single screen with live customizable reports dashboard.
Follow the status of your sales at anytime through schedule and export options

Dashboards > Sales Dashboard v  « i Kate Austen - s dey sgo-Shared  Create Dashboard v ——p
Create Dashboard
Deal Conversion This Month Sales Velocity Report Sales Trend - Last 90 days
1250
e 128 GOOMIOE SO Kato Ausen |59 IS I (51N 53] NSNS : . Schedule dashboard
2 W00 900
useco. EEEEEN 00 owiece [ mE s W3 L 800
3
&8 70
e e s e harte Pace e @ m wenres 3 Export as PDF

& s00

mide.. frato seckesoey | NS

250
o S0k WOk 150 200k 250k 300% o 200 400 600 800 Mar 2016 Jun 20% Aug 20% Oct 2016
Sum of Deal val Average of Days in Stag Crested o
Win Rate : 70 % Average Desl age : 28 Average Deal vaiue : 800 $
Expected Sales - This Month Sales This Month New Business vs Upgrades R |
WK Middle East ¢ Existing Business-Upgrade
) dsting Business-Renowal —

3

2

3 4894

8 UK & Europe

g 326 2300 T,

S | i

o ‘
India US&Ca UK & Re. Miadie /
Territory e " New Business

Count of Deals - 114 Count of Deals - 580 Count of Deals : 177 -n
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Use the CRM to track your customer journey



WEBSITE & IN-APP TRACKING
Track your prospects and know how they interact with your website and product.

Plan smart, relevant conversations, and use it to configure lead scores to cherry pick

the hot leads.

In-app tracking

Website visits

i Deal created Gold account Cap Invoice

1 Rebecca Moris « 2 minutes ago

A Need a demo

From: James Sampleton « Yesterday at 1232 PM

Added a user

James Sampleton « Yesterday at 148 PM

Configured Capinvoice settings
James Sampleton « 2 days ago

Visited feature page
James Sampleton - 2 days ago

Outgoing call
P 1323 ee— 1520
& Rebecca Moris (+12093643248 ) - 2 days ago

Visited pricing page
James Sampleton « 4 days ago

Visited home page
James Sampleton - 4 days ago

Introducing Capinvoice! Opened  Clicked
ys 890

From: & Rebecca Moris + 4 days o

Copyright © Freshworks Inc. All rights reserved.

LEAD SCORE

(o7)

Last seen:
yesterday
Last contacted:
yesterday
Last modified:
2 days ago

FILTER
Date range

19/02/2016 @  25/02/2016

Activity type
@ Website visits

Events

& Emails

S Phone calls
£ Appointments
@ Tasks

¢ Lifecycle events

g
Eﬂﬂﬂé



freshsales

Use business apps with the CRM



Share market related information with buyers and sellers. Integrate Altos or other
market research tools with Freshsales to instantly send reports to your clients.

Oamos 4 @freshsales

NOTES TASKS APPOINTMENTS FILES
Readable Reports - Not Just Numbers Real-Time Market Profile © Add file
Quick snapshot of the market. At-a-glance view of market indicators.
Real Estate Report.pdf
RealTime Market Profie Share market reports (B wan
Y . Lo i
San Francisco, CA = T o directly from application/pdf - 905.82 KB
Sun May 22 2016 akad hid
e Freshsales
:::f:.:’ = 5 > n, California Real Estate Market Profile.pdf
g . h Richard R
Market Action Index hisd il oD)! Mon Jul 30, 2018 12:17 AM
:I:‘::mnm ‘ ::smw - application/pdf - 1.51 MB
s | 1 E—=
O 100 52 had
Strong Seller’s Market
" P S—
in the Seller's Market dgbiog L If the market heats SAghe Dawant ives

are likely to resume an upward climb.
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Collaborate all your data inside the CRM with our built-in and third-party integrations.

@ freshdesk M =, Segment
O freshchat Bz Outlook zap?er
@7 Exchange HUbsaﬁt Wil Chinp

@ quiickbooks.
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Access all deals on the go



Get a 360° view of your customer on the go with Freshsales Android and iOS apps.

Stay up-to-date on your mobile Push notifications

eeeee Fresh & 9:41 AM 100% -
eeeee Fresh & 9:41 AM 100% -
Krls Marrier $7¢
ng Christopher A Esq 0
James Sampleton $23
wudgetz io
g Apoloma Warne $€ Followup withJames at Tue Jun 20, 2017 18:30 for
g Kitchen People James Butt
s i
0 Leota Dilliard $10: :Illd eeuaicocount sl 2200 inchwith T 20, 2017 1 1
E } CQmmercxal . igetz. unch with James at Tue Jun 20, 2017 18:30 - 19:00
2 months ago for
James Sampleton
_° Lenna Paprocki l Sf.leCI'I.plIOn upgrade to gold $1200
widgetz.io
Feltz Printing Service
17 days ago g @ 3
o
Annual subscription renewal $2200

r Century Communications

in 3 days

° Mattie Poquette % :
é widgetz.io

Follow up with Jane due in 15 mins

Co Reita Tabar $8t

‘ Stephenson Land Surveying

Follow up with Jane at Fri May 12, 2017 12:00 for
Jane Sampleton
Adams Balcom Pc

llona Dudash
e '

Price negotiation meet up due in 15 mins
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MOBILE APP

Plan your day, from your smartphone.

Google calendar, maps & uber

integration

eesse Fresh =
< Back
Meeting with VP of Sales

®  Monday, May 22, 2017
12:30 AM - 01:00 AM (30 minutes)

\ e g
~—wharton = | 7
oRockaWay ¢
i
o oS )
O No6/8, Baker Street, Ne... B) Getaride
Related to
Q Ben Majora Q
Attendees

° Rebecca Moris
beckiemoris@gmail.com

100% -

Fresh & 9:41 AM

May 2017

21 e 23 24 25

100% -
F s
19 20
26 27

@ .. <)
Meet with James for a Demo

01:00 AM

Webinar slot to be booked for... ‘

09:30 PM
Price negotiation meet up

@ 01:00 AM
Follow up call

30m
@ 115 PM
Demo
30m
FRIDAY, MAY 12

No events

Add notes, tasks and appointments

eeeee Fresh = 9:41 AM

Cancel Add Note Done

eoese Frosh 3

£ Contacts

100% -

Had a call with James. Requested the proposal docume
and pricing quote asap.

A |

James Sampleton
CEO

Open Deals

Activities Deals Notes

Had a call with James. Requested the proposal document
and pricing quote asap.

By Stacy Rice Apr 06, 2016 16:37

Demo re-scheduled to tomorrow

By Rebecca Moris Apr 26, 2016 16:25

alwle[r]T]¥]u]i]o
_4\_/‘\_/_/‘\_/\_/\_/\7—7/\—‘

(a|s|o|F|a|n]y]k]]

'+ zZ X CVBNM

e -
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CUSTOMER’S THOUGHTS

“Freshsales helps us prioritize and focus on our opportunities. We’re

able to customize our pipeline, from deal stages to filters, unique to
our business process. Other CRMs did not allow us to do this as fGC"ltron

intuitively and flexibly as Freshsales does.”

Brian Engles, Director of Partnerships

- “Freshsales is an affordable and easy to implement CRM, even for a

Perttls Oty Schoat » small business like mine.

Steve Kolb, Owner and Lead Driving Instructor

Copyright © Freshworks Inc. All rights reserved.



dyson

13000+ CUSTOMERS

MYLES WallyPark N INTUO

e grabyo  celexon’ P\

cse software inc..
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[comsa)

| support.freshsales.io

©freshsales © +1(866)832-3090

- support@freshsales.io
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https://support.freshsales.io/support/home

